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Court Services 
Update
SBOA Clerks Conference  June 2021
Jennifer Bauer, IOCS

Indiana 
Office of 
Court 
Services

Legal 
Support 

and 
Statistics

Justice 
Services

Education
Children 

and 
Families
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Court Services Staff—Contact List

New Staff 
Members

Listed by 
Topic

Not Sure?  
Jeff & Jenny

Records 
Management

Contact:

Tom Jones
317-233-3695
tom.jones@courts.in.gov
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2021 Financial Reports

• Q1—ends 3/31 Due 4/10
• Q2—ends 6/30 Due 7/10
• Q3—ends 9/30 Due 10/10
• Q4—ends 12/31 Due 1/10/22

Clerk & Court Employee Education

2021—live virtual seminars (next July 21)
ICEN for on-demand

2019 conference materials
in.gov/judiciary/iocs/education/courtstaff
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Language Access

Language Identification

• “I Speak…” posters
• Language Line

• 800-752-6069

Questions

• Contact Lun Pieper
• lun.pieper@courts.in.gov

Request 
for 
Adoption 
Records

• Mutual Consent Registry
• DOH duties

• Release birth certificate
• Release record of adoption
• Letter of release to Clerk

Department of Health

• Release file after receive DOH letter
• May charge reasonable fee

Clerks
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Uniform 
Interstate 

Deposition & 
Discovery Act

IC 34-44-5-1

Out-of-State subpoena

Clerk issues subpoena

Sheriff fees apply

Public 
Record 

Requests

Access to Public Records (APRA)

Response in 24 hrs/7 days

Production in reasonable time

Consult with county attorney
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Coalition 
for 

Court 
Access

Indiana 
Innovation 
Initiative

Civil Litigation Taskforce 1/21

• Improve civil procedure & case mgt
• Consider national recommendations 

for efficient handling of civil litigation
• Written report by December 31

Purpose
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Odyssey Issues

Warrants
• List person as “party”
• Appears in mycase & PD cases mgt system

Red Flag Cases
• Not a confidential case
• List person as “party”

IOCS & OJA 
Publications Legislative 

Blog
Court Times Weekly 

Bulletin

Annual 
Reports

Admin 
Manuals
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Questions?

Court Technology 
Update
SBOA Clerks Conference  June 2021
Gaye Lynn Strickland, IOCT
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Indiana 
Office of 
Court 
Technology

Odyssey Case 
Management

INcite 
Application 

Suite

Odyssey File 
and Serve

Justice 
Partner 

Integrations

HUNTINGTON

COURTS USING 
ODYSSEY
City or Town Court

May 24, 2021

Odyssey Pipeline 2021 

First Court on Odyssey:  
December 14, 2007

Final Trial Court scheduled:
December 13, 2021

17

18



6/9/2021

10

Odyssey Release Update
Transitioning to Odyssey Navigator

• Testing Release
• Developing Training Content
• Planning Training Opportunities
• Reviewing Cheatsheets

Starting Now

• Monday is Columbus Day
• If open, plan to work offline

October 11, 2021
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Odyssey File and Serve Reviewer Update

• Can use other browsers
• Slight appearance and 

navigation changes
• Lessens reliance on 

Silverlight

What’s Included

• Look for future 
communications related to 
timing

Release Date TBD

Features
for 
Clerks

Currently Available:

In Pilot Phase

• ePay for IF/OV cases
• Criminal Case Payment
• Auto-Reconcile
• Positive Pay
• Tax Intercept

• Automated SBOA 46-CR generation
• SBOA Receipts and Disbursements 

reports
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HEA 1271 amends IC 33-32-5-1
• Increases State share from $10 to $15
• Increases County share from $8 to $10 for Indiana Residents
• Directs $2 of the County share to the Clerk Record Perpetuation Fund 

Fee Changes 2021

IOCT has:
• Created the Marriage Certificate (Clerk Record Perpetuation) fee
• Updated your Report of Collections numbers

• If your various fees point to a single line on the ROC, we pointed this new fee to the 
same account

• If your various fees point to individual line items on the ROC, we created a new line
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Other Changes…

IOCT is working with IDOH 
to make updates to the 
forms/application to 
comply with 2020 
legislative changes for  
underage applicant 

IOCT’s Angie James is retiring in July.  For concerns 
with Marriage License, ICOR or Jury Management, 
please contact the Helpdesk.  Best wishes, Angie!

.

Court Technology Helpdesk

Gaye Lynn Strickland

1-888-275-5822

1-317-234-2605

Helpdesk@courts.in.gov

1-888-275-5822

Gayelynn.Strickland@courts.in.gov
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